Why purchase from us?
Because you get more than just a computer
There's the heat, dust, and poor power conditions. There's two way AND ONE WAY satellite and wireless local loop
and NextG Internet and ADSL broadband. There's Phoenix, PAM, NLIS wands and GPS receivers. We know what all
these things are. We know how they impact on your choice of computers and equipment. We understand the
somewhat unique requirements that living in our area imposes on purchasing a new computer and understanding
other technology.
Great support long after you purchase
When you buy a computer from us, you are buying from someone who lives in the same community and cares about
seeing our community prosper. WE BUILD OUR OWN COMPUTERS SO WE KNOW WHAT QUALITY THEY ARE.
When you purchase a computer from us you are safe in the knowledge that if something goes wrong we can deal with
that problem right here in most cases. You won't have to send your computer away to get repaired (most times at your
expense). And also we know the computer, the software with it, the peripherals attached to it, and its history. This lets
us deal with any problems faster and more efficiently.
When our workshop is busy (and that's most of the time!) we will always give priority to you instead of someone who
has purchased a computer from "out of town".
We WANT you to be happy!
Let's face it, it's a small town. If you aren't happy you'll tell all your friends. We know that and would much rather that
you tell your friends how happy you are instead. As a result, we strive to offer great service. Do you think a
"supermarket" computer shop elsewhere or anonymous online retailer cares about you as a customer to set your
computer up properly or when things go wrong or something is missing from the box?
Quality matters!
Sure, there's going to be something cheaper available. That's because we refuse to sell something that won't be
reliable and won't do what you need it to do. Nothing gets cheap without losing something in the process. Usually, the
first things that you lose when you buy cheap is QUALITY. The second thing you usually lose is SERVICE. We care
about both. Don't you?
Qualified and experienced technicians
We have over 26 years of direct computer experience and our technicians undergo continuous training to update their
skills and knowledge. You can't beat experience when looking for quality and timely installations and repairs.
Business to business support
We provide businesses with on-site services at a time suitable to your business. Sometimes things just can't be done
during business hours. If you declare it as urgent, then we will reschedule other work to get you up and going quick
smart.
Local community support
Through our various business enterprises, we give back to the community. We donate goods, services and money to
good causes and community groups. We know this is a great place to live and we're not afraid to do something about
keeping it that way.

